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What are the challenges of UHL?

Audiological® 810 Psychosocial”-11-13

* Reduced awareness * Reduced well-being
 Difficulties hearing in noise * Reduced quality of life

 Reduced localization * Increased loneliness
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How can CROS systems help? PHONAK

Unaidable & : Normal Unaidable
ear hearing ear ear
CROS

BiCROS



Phonak CROS P PHINAK

Improved speech understanding in noisy environments*'6
Follow conversations wherever they are coming from*16
Proven Paradise performance

Made for all connectivity to smartphones, TV, Roger™ and more

Easy to use and rechargeable

16. Stewart, E. & Woodward, J. (2021). Out of the (Head) Shadow: A Systematic Review of CROS/BiCROS Literature. Manuscript in press.
* when using a CROS system compared to unaided



Highlights of the CROS P system

StereoZoom
O

Hands-free phone calls’
o

RogerDirect’

o O

© —0

Universal connectivity

| /

Motion Sensor Hearing

Speech Enhancer

0]
\\ C/ AutoSense 0S 4.0

PHONAK
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Tap Control

3
\!

©]

5

APD 2.0

O
O\ )
C\ Rechargeable & easy to use
. . O
Dynamic Noise
Cancellation




CROS P compatibility PHINAX

Audeo P-R
Audeo P-RT

Audeo P-13




CROS P Acoustic Coupling & SDS 4.0 PHINAK

Phonak CROS P-R

Phonak CROS P-13

*SDS 4.0 receivers can be connected to a CROS P device, but they will not produce any acoustical output.



CROS P battery life

Use Case

Battery
life in
hours

CROS P-13

Battery life in days

(based on 16 hours
use/day)

PHONAK
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Battery life
in hours

(of ;{O SN LB 8 Constant CROS streaming 12.5 CROS P-13 6.73 107.6
hours
* 4 hours of TV
* 2 hours of phoning
Audeo P- * 2 hours of media streaming 12.5 Audéo P-13 4.48 71.6
R/IRT * 20 minutes speech in loud noise hours

* CROS streaming for the rest of
the time

Expected battery life depends on active features, wireless accessory use, hearing loss, battery age, and listening environment.



Average CROS wearing time
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CROS P Portfolio

CROS P-13

CROS P-R

PHONAK
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Same hardware, colors and charging options as Audéo Paradise

Charger Case Combi
and Power Pack

Charge and Care

Available in:

. Sand Beige . Beige . Sandalwood . Chestnut . Champagne . Silver Gray . Graphite Gray . Velvet Black



Target fitting software
Key fitting considerations



Firmware update availability

Connect
! Update available
® Audéo PSO-R
SN: 2018HO0EW
This update includes:
« ActiveVent & CROS compatibility
» Adjustable "Tap control” sensitivity

« Trial devices: Automatic Roger compatibility

WARNING: Wait until the update has completed
before attaching an ActiveVent.

® Update now

Ignore update

Retry

®© ‘ Audéo PI0-R

SN: 2018HO0OF9

This update includes:

« ActiveVent & CROS compatibility
- Adjustable "Tap control” sensitivity

« Trial devices: Automatic Roger compatibility

WARNING: Wait until the update has completed
before attaching an ActiveVent.

Continue Cancel

Hearing aid
image earlier
than 1.1.13.0

PHONAK

lifeis on

Audéo Audéo Audéo Trial
P-RT P-312 P-13T



Audiogram entry PHONAK

lifeis on

Connect

® 7 crospR © J  AudéoP9oRr A
U SN: 04318884 /' SN:019C3D3D
Battery level: Good Battery level: Good

!@ Microphone is not active. m Unmute

@ Ensure the audiogram is entered for the better hearing ear, even if it is within normal range.

Close




PHONAK

CROS Balance in Target e son

(R) CROS MICROPHONE (L MICROPHONE
[ —
— —
— —
— e
p— —
— o=
+0 steps +0 steps

CROS HEARING AID
S -~
+0 CROS balance +0
v v




Program options PHONAK

A b cmes! O (B @~ Y D 9&7??&?0[]0%@0 ®

Instruments cRos PR/ Audéo P90 &

Client cros p, Maria

Fine tuning 4 v A (2 [+

Hearing aid microphone i
ALL PROGRAMS CROS microphone :
® ot

AutoSense 05 4.0 @ Omni directional A

Calm situation Real ear:sound Real ear sound
Speech in noise
i :
Speec! !n loud noise ik a
Speech in car -
Comfort in noise SoundRelax 8
Comfort in echa Weak
i Music NoiseBlock Not available 12
O AutoSense OS 40 (streaming) Moderate
0 Media speech + mic Soft noise reduction 0

e off
Media music +
oFulli Windslock %

¥ AUTOMATIC PROGRAMS 9

¥ STREAMING FROGRAMS 3 Modorti
O PartnerMic + mic
O Phone call + mic
O RogerDirect + mic

¥ ADDITIONAL PROGRAMS + 1

Gain & MPO m Audibility fine tuning SoundRecover2 Automatic fine tuning Tinnitus balance




PHONAK

Multifunction button: CROS P — CROS Balance hfe oo

9 MR D

CROS signal increases and
hearing aid input decreases

DOUR(E TAP
@ R SLarlving st asiuland
W function in Stendar

CROS signal decreases and
hearing aid input increases

SUIION LUNCIONS 1A LONTHDL

B vokewe W dwcesrrd

B rrogamdunge: ¥ Pauseiresame saeaming (O =

W heveptiond call M suntistop wice meatad (8 7
Mastaurerute mic 1ol L cere S N

Buetcotn Sianals & slerts Surtue Dataloaaing




PHONAK
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Multifunction button: Audéo P — Volume

Volume increases

l Volume decreases

SUNION TUNCINS 1 CONTHDL
W dwcessrrd cal

¥ vk
¥ progum chenge ¥ pauseiresunn sraming. (D ©
¥ peptiens cl ¥ Suntstop wice swatd ()
Maefurerut mic il (e e © S
m Suteotn st ke sutie Oattoasing




Phonak CROS P PHONAK

Improved speech understanding in noisy environments*"
Follow conversations wherever they are coming from*?

Proven Paradise performance

Rediscover the wonder of
sound
with CROS P

Universal connectivity to smartphones, TV, Roger and more

Easy to use and rechargeable

1. Stewart, E. & Woodward, J. (2021). Out of the (Head) Shadow: A Systematic Review of CROS/BICROS Literature. Manuscript in press.
* when using a CROS system compared to unaided

CROS P-R is powered by a lithium-ion rechargeable battery



myPhonak app
&

Target updates




Simplified Remote Support
“ All New Onboarding

Experience

myPhonak Memory

o
Solving Complaints!

Remote Control
My restaurant

Comfort

Noise reduction

—

speethm J—
—

PHONAK
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Tap Control Sensitivity & Cleaning Reminders

O
New Personalization

[ $100 xum

My Hearing Aids

Audéo P90-R

L 3 L)
Programs
Statistics
Tap control

Auto On bend! o



The next chapter in Remote Support PHINAK

Invite Process (old)

Fit Hearing Send Invite Code Patient Receives Patient Registers Patient Accepts Launch Remote
Aids in Office via Email Email myPhonak Account Code Support

Unlocking Remote Support (new process)

Fit Hearing Aids in : : : Launch Remote
Pair Hearing aids to app Support

It’s that simple!

" PHONAK




Switching from the old process to the
new process is easy and automatic

Connect hearing aids to Target
via Remote Support or in-person

Save and close the session

Remote Support is now
automatically paired to the Target
fitting file

Close session

< Successfully saved

Hearing aids

) L: Audéo P90-R (SN: 20128H00DE)  Battery level: High
7). R: Audéo P90-R (SN: 2018H00DE)  Battery level: High

‘) "Remote Support" enabled

Database

PHONAK

lifeis on

Close session




Unlocked Remote Support Ready — New Patient

PHONAK

lifeis on

Client & session

Remote Test New

MNoah audiogram

®

eSclutions

(&%) Paired to phone

Fitting session =/12/202

®

Check warranty
PhonakPro login...

Start "Remote Support”  I&F

I \¥) PFawed to phane

Start "Kemote support” | 122

A

Client & session

6o > ® D

Demonstrator Media v Trial & toals

( Audéo MSO-R
SMN: 2008N13WX

o

Updates

( Audéo MSO-R
SMN: 2008N14CF

Open fitting session  Reports...




3100 % m-—

@ Remote Control

Program selection X

Push button

Automatic (AutoSense OS) v

Calm situation
Restaurant
Speech in noise
Music
Music

™

Music

Yoga
Calm situation

PHONAK

lifeis on

Persistent Custom Programs

No more reverting to Autosense OS after
Bluetooth sounds

Access from multiple devices

Customize and rename up to 10 programs

Delete or rename app pre-set programs

Access custom programs via the push button

myPhonak Memory is for Paradise devices only
Enabled by the PRISM™ chip technology



PHONAK

Tap Control Sensitivity* & Cleaning Reminder e ison

« TestFlight 5

&~

SENSITIVITY LEVEL

Gentle

Normal

Firm

*Must forget hearing aids and re-
pair to app after a firmware update
to see tap sensitivity options in app

’] 2 . O |
.
TUESDAY, MARCH 21

E) myPhonak  11:49 AM v
Cleaning reminder
Itis time to clean and replace your wax filter.

Tap here to open the app.



CROS P and myPhonak app compatibility

£100 -

Connect your hearing aids
to the app

Please restart your hearing aids to enable the
Bluetooth pairing mode that will allow them ta
connect to the app. We recommend using a
fresh set of batteries or charged devices.

View instructions for

ﬁ-‘ Non-rechargeable hearing aids

{ﬁ Rechargeable hearing aids

PHONAK

life is on

CROS configuration not
supported

Your CROS system is currently not
compatible with the myPhonak app. We
are working on making it compatible in
2022. Thank you for your understanding.



PHONAK
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Firmware update

ActiveVent compatibility

CROS P compatibility

Tap Control sensitivity adjustments

Improved fitting while charging

Roger™ receivers in Audéo P Trial




Personalize Tap Control sensitivity PHINAX

Training & sensitivity Clientview — O X

TAP Co NTRO L The client can perform tap contral training now by doing two quick taps at the ear.

Successful double taps are indicated by a green check mark.

Accept/end Ca" ® Successful double taps: 6 @
f ﬁ Sensitivity: Normal double tap
Pause/resume streaming @ fd b

_ ® Successful double taps: 6 @
Start/stop voice assistant ® v

Sensitivity: Normal double tap

¥ Sensitivity

Training & sensitivity... Normal double ap ~

Firm double tap

Gentle double tap




PHONAK

Audeo P Trial and Roger it son

All Audéo P Trial hearing aids will now have (02) Roger receivers pre-installed.



Default setting for AutoSense OS 4.0 streaming PHINAK

A CE G > (P @ ) ©

Instruments Audéo pao-R

ARG

Client Taget, Phonak

Fine tuning 4 v = 5] Datalogging

| mﬁrar.n.mawwi ‘

“ Enable microphone OdB‘:;; 0dB

&

Hearing aid microphone £

ALL PROGRAMS ‘

 ~ AUTOMATIC PROGRAMS

v Enable microphone 0 dB i] 0dB

Hearing aid microphone @

e off
it — WindBlock (o
B AutoSense OS 4.0 (streaming) o off

@
Media music + mic F
. Openvent (@ Closed vent

¥ STREAMING PROGRAMS

 Activevent @

& PartnerMic + mic
7\. Phone call + mic
'® RogerDirect + mic
ADDITIONAL PROGRAMS +

@e@. @




Phonak
Audeo Life




Introducing Phonak Audéo P-Life PHONAK

The world’s first waterproof

rechargeable hearing aid Pin-less receiver port
O
Waterproof”, showerproof, O . \ © Additional microphone
sweatproof [ } ‘ protection

Proven Paradise !
performance \ ' Silicone sealed seams

Robust housing tested Parylene coated internal
*Up to 50 cm or 19.69 inches beyond IP68 circuitry




PHONAK
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— e 4
Compatible with = = = =1 Not recommended
existing SDS 4.0 = for use with
receivers and domes . . o ActiveVent™ receivers :
= - = 11{2 — =5 >
=em —

Internal tests show that SDS 4.0 receivers are not at high-risk of damage due to
their depth in the ear, there is a higher risk for failure for ActiveVent Receiver.



PHONAK

e lifeison

Phonak Charger Case Go

Inductive charging

Fully charged in under 3 hours O

Built-in lithium ion battery {3

Up to 3 full charges on the go




Audéo Life Compatibility

Technology levels

90

Roger microphones

Roger On™

Roger Select

@

Roger TableMic Il

Wireless accessories

PartnerMic

@

RemaoteControl

TV Connector

myPhonak app

PHONAK

life is on



ActiveVent
receiver




PHONAK
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Decision based on lifestyle &
communication needs

Decision based on audiogram
o)



PHONAK

Industry shift i son

Decision based on lifestyle &
communication needs




The world’s first intelligent hearing aid receiver PHINAK




Open when you want it, closed when you need it PHINAX

Open vent state Closed vent state



Acoustic properties

Graph showing frequency response of ActiveVent open versus closed
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PHONAK
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Similar acoustic characteristics
as M receiver

Acoustically between vented
and occluded earpiece

Open state is equivalent
to 3.5mm vent

Closed state is equivalent to
an occluded custom earpiece



: ' : - PHONAK
Audiological considerations litison
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Audiological considerations PHONAK

Audiogram

Ear anatomy and physiology

Lifestyle

Maintenance




ActiveVent candidacy checklist

* Designed to help HCPs determine which patients

would be good candidates

 Considers factors including:
— Audiometric thresholds
—Wax and moisture problems
— Problems with loud sounds or tinnitus
—Willingness to disable phone notifications
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Evidence: ActiveVent hearing performance PHINAX

ActiveVent Receiver provides on average 10%
better speech understanding in noise than
conventional acoustic coupling while providing
natural sound in different listening situations’.

1. Latzel, M & Hobi, S (2021) Receiver with mechanical vent provides benefit of open and closed acoustics for better speech understanding in noise and naturalness of own voice perception. Phonak Field Study News in preparation. Expected end 2021.



ActiveVent compatibility PHINAX

Audéo P-R Audéo P-RT

90, 70, 50 and 30



Unique acoustic coupling options for ActiveVent PHONAK

Universal SlimTip | SlimTip Titanium

* Made of silicone * Medical grade titanium

* Comes in four shapes « Custom made

* Optimal hearing
performance

* Demo the benefits

* Temporary earpiece




Firmware update

. Hearing image
‘ earlier than
1.1.13.0

Connect

! Update available

°

This update includes:

+ ActiveVent & CROS compatibility

» Adjustable “Tap control” sensitivity

» Trial devices: Automatic Roger compatibility

Audéo P90-R
SN: 2018HO0EW

WARNING: Wait until the update has completed
before attaching an ActiveVent.

® Update now

Retry

Ignore update

PHONAK

lifeis on

/ attach ActiveVent
r‘ to the hearing \
aid before the

@ f Audéo P90-R

[ SN: 2018HOOF9 \
This update includes:
« ActiveVent & CROS compatibility
+ Adjustable “Tap control" sensitivi
« Trial devices: Automatic Roger

WARNING: Wait until the update has completed
before attaching an ActiveVent.

Continue Cancel

Do not \

\

firmware
update




Thank you!

630 465 2340



